Human Centered Design Organization

Joogoodogd

201000 020 HCDO OO OO
ERERN

20100 12001 150



®Human Centered Design Organization

2010 &£ 2 2[E HCD ARHERS
FHE: NPOEAN ARBIHRDEREHHEERIE (HCD-Net)
BE: 2010128158 13:15 &Y

OEEHE
A. A—HEYT 45

1.

TBEEIOS 5L OBSERVANT EYE DA—HEUTF(FFlI =~ creeeeeeeeeeens 1
5 & (FRRR I XM

B. A—H¥ T8 -1 —HETI

1. RR—PFENALTNARHBICEDEFEIZA=S—Sa OB eeeeeeeeeeeeens 3
X BEE (BERINKXZFE)
2. HDDLa—4%1—H% @ UX B QMR Z L &5 = iiiiieeeeees 5
Tk Bt (EEBMIKERKE)
C. A—YEVUTAFEMA &R
1. web A—HEUTEHEDBFMEFMMAZE =00 00 reeeeeseeeaaa 11
#HAR BR (RERKEXRER)
2. A—HYEYT(FHERAITUOVBEERIGRIRA A EDORE 00 s 13
WIE 4% (FITLKRF)
D. HCD A%
1. AVETRYIFAVFEOHRR(Rb=) = R—=—TFTAVTDRE)  erereererenens 17
R 2 (WETIOALT—VEMER)
2. BAEREEA~AOHCDDER 000 ssssssssssssas 20
s I (FEIZEXE)
RRE—Eyi 3y
1. UE—b9z7a—H—EYUT4ZfY—)L:eMonitor(PC AR URENLILH AR B ===---- 24
2 HKE (13— AR)
2. A/R=23VDEDICA—YF—RABRBEOIHFEDIRE 0 e 25
ME &8F (FEIZXKZEXFR)
3. BV ZRRELEEGREBFZEOMRE = 00000 e 29
tH FH (FEIZXXFEXER)
4. ; _ ==
5. SRS VA—F—DERLEEZTDISVTAVTELERRADIEE srreerreeeeea: 37
2k & (FEIZXX®
6. 1—HUG—FIcE KA I T YAV RBOHE KA A TEHIEROERAISDNT -+ 40
B BT, Tk 8t (EEBKERKE)
7. A—HYEUTATARANMIETSBETOCRDAIBRIEFEZN BT AMEDHHTT - rerrerrennes 44
EE x££ (TIRAL)
8. HCD-net FASIGIZDULNT

kiR (HCD-net BE FREZERR FIASIGERWGHEY)



TENERER T 04 5L OBSERVANT EYE O 1—HE T4
OS iR (FriA IR TR TE—4, KEie RS 1T 48— 1)

Usability Evaluation of the Behavior Observation Recording Software OBSERVANT EYE
*T.Y. Yoto (Industrial Research Institute of Shizuoka Prefecture) K. Furuhashi and K. Omae (IT Support Co., Ltd.)

Abstract—

We clarified problems with the behavior observation recording software OBSERVANT EYE

through a questionnaire, interviews and usability tests. We concluded that guidance for the initial setup and
more advanced movie playback controls are important for the next development.
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usability testing, behavior observation, recording method.
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Aspect of Neighbor Communication at the time of Sharing a Smart Mobile Device

* 8. lizuka (Kanagawa University) A. Kodama K. Ogawa and M. Yasumura (Keio University)

Abstract—

In recent years, a smart mobile device comes to be widely used in our life space, and it can be

considered that it has a possibility of giving a big change to people's form of future communication in public
space. In this paper, for the smart mobile device, the result which observed the aspect of communication of the

some persons who are in near and share a device is shown.
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Time Course Change and Structure of UX Evaluation in HDD Recorder User
* Masaya Ando (Advanced Institute of Industrial Technology)

Abstract—

This paper describes the result of three wave panel data analysis which survey was conducted

to user of HDD recorder after purchase, three months after and six months after. One of the focuses of the anal-
ysis is a change of the influence that five factors of the UX evaluation exert on a product satisfaction in each
mental model when buying it. As a result of applying “multi-population analysis,” the characteristic evaluation
tendency was able to be interpreted to some extent for each mental model group.
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Web 1—HE T DEEFHERT
OB CRIBRFRFER LFHIER) EEGE M RZRE GRIERST)
A Study on the effectiveness of Time Estimation Measurement for Web Usability
Evaluation.
* K Suzuki(Tokai University), M Karashima and H Nishiguchi(Tokai University)

Abstract— In this research the effectiveness of the time estimation as the measurement for the efficiency,

which is a component of the usability, was examined through the usability tests experiment. Sixteen subjects

were required to carry out two tasks according to the two scenarios with the low and high usability websites of
the local governments as the usability test of the websites. The result of time estimation revealed that the effi-
ciency of the high usability website was higher than the low usability website. From the results of this experi-

ment it was suggested that the time estimation could be the effective measurement for an efficiency.

Key Words: usability, time estimation.
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Development of Gaze Analysis Tools on Contents Area for Web Usability

T. Matsunobe (Faculty of Systems Engineering, Wakayama University)

Abstract[]

The present paper deals with gaze analysis tools. Features of this tool is to identify the object

from gaze position. This tool target web page and site usability. Gaze target identified by the HTML tags and
attributes. Gaze analysis method for Web usability evaluation was discussed. In addition to how to achieve
the task of each subject was considered to be more efficient to clarify whether the content structure.
As a result, this tool is to help make effective usability evaluation.
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Study of Concept Refining Method
- Proposing storyboarding -
*S.Asano (Yokohama digital arts college)

Abstract  Paper prototypes have been gradually in use when designing interactions between users and
artificial materials.

This research examined the utility value of paper prototypes, which had been considered as simple user
evaluation methods such as the thinking-aloud method or Wizard of Oz, as an extensive method of
generating user's experience.

We propose the storyboarding method in which UX flows - a combination of user's activities and
interactions - are represented through acting out and paper prototypes.

Key Words: storyboarding, Human-centered design lifecycle process
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Utilize Human Centered Design Method for Research Center
Kazuhiko Yamazaki (Chiba Institute of Technology)

Abstract — The purpose of this study is to utilize human centered design (HCD) method for research center. This
paper proposes the three approaches to utilize HCD on research center, such as vision proposal design approach,
culture centered design approach and platform based approach. After proposal, experiment for utilizing HCD for
the research center was done by research and student. The results of experiment indicate that the proposed

approach has possibility to help research center.

Keywords: user centered design, innovation, research, attractive
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Remote WEB Usability Evaluation Tool “eMoniter”

* T. Kurosaki (Interment Inc.)

Abstract—  Remote WEB Usability tool “eMoniter” that have been widely used for Corporate WEB
sites will be upgraded in 2011. This paper is on the upgraded evaluation process and report in the new version
of the new “eMoniter”. The new ‘“eMoniter” enables monitering PC sites as the previous version, and will
also enables remote mobile site monitoring(f3-version).

Key Words: usability, evaluation, WEB, moniter
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Studying shadowing research method for observation

* T.Inaba(Chiba Institute of Technology Graduate School)and K. Yamazaki(Chiba Institute of Technology)

Abstract— The purpose of this research is to proposal analytical methods for observation. I did three
methods of analysis.The first is a demand value analysis. The second is KA method. The third is a method using
the experience value. These analysis results were arranged. As a result, the advantage of each method and the

problem were found.
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Research of product examination technique for senior users

* K.Ueda (Chiba Institute of Technology Graduate School) and K.Yamazaki (Chiba Institute of Technology)

Abstract—

The purpose of this paper is to provide new product examination technique for senior users. In several

company, it has taken the user survey and the usability evaluation as a part of design process in recent years. In this
study, I research how people use the product and what people think about the product using “Diary method” and
“Ethnographical interview”. I surveyed 3 senior users, and found problems about cell phone after analyzed results.
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Research of WARAI(big smile)PRODUCTS
T. Kamei(Chiba Institute of Technology) and *K. Yamazaki(Chiba Institute of Technology)

Abstract- This Research is the research and the production of the product that causes laughter named WARAI-
PRODUCTS at which a college man all over the world who shoulders the future. And making young people
energetic by the power of laughter, and sending the world laughter, aims to make peace.

Key Words: product, laugh, WARAIPRODUCTS
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Proposal of promotion design that uses HCD

S.Kurosaka (Chiba Institute of Technology) and K.Yamazaki (Chiba Institute of Technology)

Abstract— The purpose of this research is branding of the mineral water that the person who came to a live hall
becomes glad and a design of promotion. Design of product design of bottle of mineral water, package, and poster.
It searches becoming of both the user and the enterprise gladness.

Key Words: How is the user made to participate and is it made to experience?
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A Study of Thinking Approach to Concept Design based on User Research
*Y. Hirose, M. Ando, T. Masuzawa and S. Tokoro (Advanced Institute of Industrial Technology)

Abstract—

This paper describe case of a thinking approach to create design concept based on user research

as an education for a graduate university students who were almost uneducated about design process. We ap-
plied the KA method which is a qualitative data analysis method in a consumer marketing field to understand
user’s value and needs. It is also refer to an effect of the KA method for the students by interview with students.
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Effectiveness of Process Operation Visualization method for Usability Testing

Miki Shinokura ( XXCAL Japan Inc.)

Abstract - This study reports the effectiveness found on a new visualization method of juxtaposing presenting
process data taken from more than one participant for comparison. After two experiments for engineers, subjects

shown the new visualization were found to be faster in identifying more problematic data globally, but were not
always fast in identifying specific problems.

Keywords: Visualization, Process Operation, Usability, Usability Testing, Presentation
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Fig.1 Graph of Process Operations. (Sample)

Fig.2 Visualization of Process Operation.
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Fig.3 Process Operations for Comparison.

Fig.4 Marking founded problems with crosses.
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Fig.6 Graph of Process Operations. (Task1)
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Table 1 Provided information for each group.
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Fig.8 List of Found Problems. (Task1) 3
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Table 2 Results of Task1.
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Fig.7 Work using Graph of Process Operations. 3.2.2 2
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Table 3 Results of Task2.
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Table 4 Results of Task3.
3
Fig.8 Observation during Usability Test.
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H-MM-SS 0:06:35 0:06:23
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5
Table 5 Provided information for each group.
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3 1
3 Table 6 Results of Task1.
1
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50.0% 50.0% 50.0%
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2
)
(3)
(6)
59.1% 54.5%
54.5%
4.1.6 !
2
4.17 Table 7 Results of Task2.
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Table 8 Results of Task3.
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