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Proposal of information design approach apply to public traffic system
*7. Xueyang (Chiba Institute of Technology) and K. Yamazaki (Chiba Institute of Technology)

Abstract — This scheme is based on the actual project of Shenyang transform public transport facilities. The design process

attention to preliminary investigation and field investigation, data analysis phase through the pellucid contents list to realize the

data visualization. And then guiding the information to be in the right space, through such a mean of information design to make

the final proposal of public transport facilities to be more fficiently convey to the audienc

Key Words: information design approach, public traffic system

1. 1ECHlc

IS &> THECHRKFIC X 28X &,

INHEASE R DFER LTV B IEHRA A L — X
A—HP I REINZITNE RS RV, BHEE
F R AEDOMBEZ R L TR0,

ARFFZED BRI, NHEISEEBEOERZ K D%
LN, ZL T ORI UBAZ DT AT
TO—FZRETZH LI TH S,

T WEHNADTYA VE=2F & LTS
D B,

2.7 7O—F
AL Tl BURABZITOEEDERIZED
MRz L, ARz R <aryrry
JANMcEED, avy7FYIUAMESHLU, B
WMrREIcilBY %, ZUTIRET ST A V7
PRI K D MEET o

3. &7 AE
3.1 IRKAE
PHAERSR T EEDO Y FVUA@D | ==
AL—RICNAEZFATES L 21C, E-FD
EMEZRT BRENDH ST ENbhot, L
Ui CHIEFIH LTV BRI I, RE RS
WNED RN E WS END D, — 5 HHRNL—
Pl X 0RI mb b X5, iV —
WV SF % RNENND 2 M, N KO S AT L
TEHHE R OGBS KT B £ 5 0 S BRI
SLOMEN D %o

32 AT LORRE
HHELZOFE T, LOFT —FEJI& J REHA

D7 TV ZDODEEHE LTz,

LOFT — ¥ EJIIOFAE T, a1 T
YA MERDY VRV — 7 OEZEOMEL,
A VAT Lok, HigCZERkicT s T &
Wbhholz,

J REHADT 7)) OFETld, A ZF]
MLUTRKEOERZME L, 2—Y—IcHEGT
Z2HEDTELWHEARENEND S L2 TE
7o

4. E
4.1 B

PR E D 2 b, BHAE &SRR L
WS R R RS B 7o bl PR — T —
D= REHiT B LRBAE L. WERT5.,

4.2 AEIER

WY a7 — 2215520, 2—Y—0OF G
KX THEMZ DT %, THOARICIS LT,
PEGHEEEZXE D5 (K1 20),

HEROME Aoih FIYAY
HERME
INRSEE

3.1
il
BR
£
k2221

RERE
AR

RREE
i@
w2

X1 HAHH



4.3 ERHEFHE

A TR O F R O B LI A FEE L T,
FETIE, 7T —FRAE BT VX
Ca—flED=DOHEZIT-72 (K2 B ),

7 — AT, BEORE > 7 =D0/N
g EIR U, A5 500 HD 7 > — b hE L
Teo NERIEFEZE S DORVLE XSS 2 FTEDEE
EEROFEZZHDHEDIZoT,

BIERF 2 —F—FEO R AT HlOHER E
HEMNAT — 2 2BET 57201, A ADHRE
F— LEE U TR CERID 21T - T2,

A VA2 —FHATIE, AEBBIZSREO T O
Vo7 MEMFITH LT, BRI 5258 A
T LOBUR, 5@y AT LOgoE AR AL U 7= il
YR— b BROCTHBUFD RGN LI B R R LI
DNT, —HICH R DA V2 2 —7%
127z

RERH

Poo—MRE

T sasxm

KiEAZ R

BEAE AEEM
K75 iE

XRAE

AERE

X2 FAASE R

5. 5AERER
5042 E1—RE
AV RC 2a—FBEDD, TERFTNCHE LN A

VAT LORFEGE, 24T E 5 HM SR
U BT AVDEDICDVTEEEICA U &Z
Ca—ilEZITo . BILEITERBICBIT 2558
VAT LOSE 5 EOFBEF P, TXIEAN
A, B v—, HINROBEN > TV EH LAt
Ry BT — T ORFEIE 2 AU, £z,
INANERY AT Ly BHlEHROV 70 2 A LEAH
VAT L, EEREHRDOD TV E A LEHRY AT L
R EMMIRAE NIHAf 23 Uz, 2 & [FRIRFIC,
BREZTT A, B« AT FVALRTVT
YA VR EDERICOWTHHALZ, TNBEDN
HESRIORFOFHEZIELRT LTS
(K3 BHK),

Biizig THL RS

BEhERE
AT

& nZER]
%{%D

ETIRHERT
SATL

3R
EERELLED

EFiaR
AT

#H—1

B3 AR 1—dEORE

52 BRAEL TV r— MRAE

BERAEL TV — MilAZB U T, NATVA
TLCBET B|ENS DT — 2R INEE LTz, FEHR
13— — DB L X ZDOF BB ORRIEIZ K
HixgF—TI—Rlztbholz, T T—%
ZBHEWCE LD T/SAOE IR & FEEDOFIH
Rz REINORT T EMNTE T,

Bz X, EEE RN E— 7 HHBICIZNAE S
BEND 5, milEnE ERER OA RS D IRMERI
Z5ICT BT, TORRZET 5 L LAV, T
DX I IRRBUINEFR TV A ik b E R R T
T EDTEDIRMTE,

53372V IURE
KEGHET —2Z2RE AT, HHICHHTEZ
XS ICHBENEBRICE LDV TV A
FEVER LTz (X4 28R),
BRI, AL DONZAOFIHI M ZFICT %,
Z UC. MBI O E B R L RICE



EDc, TO2DODAVT VYA NEBEICL,
RTBERELTRORA IV TR RD D, FAR
RGN S, 12— — L IEROMGEZER LD
D, K0P LLIEmREa YTV Y AR EIER L
7zo (K5, 6, 7. 8BH),

WA
%
m SHICONE  HEILH 22%

REGULARLY NORMALY  RaRELY

FIRRRELAH
E 2
& S BN
ﬁ BEREI ¥ T EEE prT—
< B REH
%t
| ®
A FIRRRLLH
DE
"E FAO#EN ICH—FEHRY  BEEAN PN BERE RS
I FIR R
18
BE BERE
AR pmy-ezsvavy mEE naemse

0-H

Bl
FTEF— a3
HARMEIRR
iem INAFIH .
B R EE BRIFHIF T
7
RE - BE
SHEE
bl
§g fEarmst f.l.\‘#ﬂ—_l:’Z*UH N
=5 NN DEEHIFT

X5 RARREERT FT

Ealp eS|

s SRR B o
g ¢ ¥
3 R EE 1 RE
2 o (1))
= I =
R ERR M o
B8/ 287
P -
FEr— 2 2 on
BEEE E RE
) o =2
s e
BRI e

X6 BEDTREERT FT

w5 EESE

AR

EBPSRAHRR EHIC
o DERBIFT
BHE

FEF—33>

IEFEA

PRI

e BERE+27

BR&

X7 EEEDTREERT VT

Eall S

BRI

=i aFmit
DEFHIFT

B \REE

BAERST

R \RBS

FeS—> 3

B&HRE
AR

e BERES 4T
H#E

BREMSE
NS
X 8 WA T NG > F > T

4T, 12— —DOHZEZTT T, TOME
OEIG. Bhl, @B OR ML, M
BLIFHID TeWFR EZ T T —E A Z3d A LTz,

X 5TiE. HIGEZEZZT. 2ENELAERER
e —Y Az A LT,

X6 Tid, 21—V —DOF|HEEZHLZHHED
XOMHLENC O 27T T, RERIEH
Rl 2 ICEEA LTz,

M7 TlEFR D= =DM L WIFHZ E
HEBHDXA IV T 2T TR A LT,

M8 TldF &L DIcL—H =DM L WG
NI OER & N Fml OF®R 277000 T, AL
2o

6. 7THAUE
V7YY A MIERT B EROBEEICHD
W, YR TY A Y ORREMRGTT S,

6.1 1HIRDZCRIRAF%
ATV YIARDPEEZ, [EREIERT 55



At & IEROZMBERZ EDH 2 (K9 2R ),

FeH C[FHZ AL, REDFRZ BB AT,
BEE O MRz B B0 HANZZEFIFT %
N2 DEOHEZ N ZFICERT %, HNEHRZ H
DHTOFNCEET % &, = DDOZEMBIGRMNIRE 5,

K . S— T

FRART
REL/AFOZMBIR

—m S
(2

R DIBTERMBR

BR&

e
- EREERR
: Ere s
t THERTE
P
58
Fer—say
g ET
- 28
R

BHEIHEH

ssssssss

X9 1EHOZEMBIR

N [=| S
Jt&ﬁé&ﬁ(
SHENYANG BUS

K10 RSN A LOGO ik

< - Jﬁa

11 8RR N AR

BRYZEHENIAVTFIYIAR

REREC REREOZMBR

MHTHAT HWE E’:l..ﬂ
A7 3 iRE0ZHEAR

62 EJaTIVFATVTATA

EHFZFICEG T, LU TEBNA A A=V
¥, ZOLMGFEORNHIE#SY AT LEXRITES
K9, EWENADF T2 VIZREE L2 (X 10
2o

6.3 HEERDTH 1>
EMZIERT ZinA L UTNAEOERIE, H
WOZEMBRICEDLETY THA VT 5, TORE
R, NFBHERZEOMBEICHIEENTED,
ERNEY AT LOEE M EY R R— 52 Ld
Hi#EnTna (K11 381K),

6.4 (EIREHE
THEHROZEMBIRIC K > THRZIERT 5 HEfZ
THYA VT B, A2TA VETIHERY AT LR
HU. &7 4 AT L—THERT 5 1ERIET <HE
FENZE51Cx%. 2w F IRV 2HT 2 80F
X EH B DT, NAFEZNHEERE 2—& L
THHTEAXS5RETS (K 122H1),

HHR2BTT3EONOEE

i< E
= Rz BTY 3Em

X 12 (EWE O T A >

65AR—br 74—V AT L
PHEICE DN T —Z OIS K D IERIZED
EREMEIERAMETE DD, AL—Y—D=—X
WX U C DIRHEN 7 S F I A RS TR H
%o T CAANIERIEBI e E EZ 2 AN —F T+
NFE R LT T0b, ZOMANDREZE L T,
HRPK O AEMEDZ LR TERVONEE
Z 120 TEHIGEN /x5 1 —HP— DML &
HI2TENTES, TOXS EHEHIC KON
R AT WM LIZAR— T+ > D7 )

FE.ARY—E2, 57y —esMU. Z0MEEEATE



r—2arDAYER—=T A XL LD & -
P

A7 FVr—2aidarysrF AT LT %
Z (EHRENEHEY AT L) ZEBLUT, 2—Y—
OfFHEE & BREORIAZEH LT, Bixo7ik
MICIECTA VY RZ—T 2 A ANENT S, T5&
RO LG HT UVERBSIGER TE %,
VATLDAYTFANT T T R ADEE &
E-oTOELERTSIDIC, K28 fEL T, X
TLMWEZ ST LIcaYy T F A, K
FIFIE RIS B U AT —HEEEZFIA L 7z (K13 B218),

|
i
i
I

e T T [ —

[T

3P (FEET
g = EREE Jd < |

_..ﬁ
T
i

1

1]
—_
w

AYVTFART T 7 R ADJ1E

BIZIE, AT LFa—T—IMAR DR & 1L
HORMICHHET 2 BT 2 HEICEAT 5 L. &
DIFATZEIEN 2 Bt E U < S & 38m
T3, IHIc, BENREEOTEIHZRMT
%o TLT., TOXSGHHBEMOHFEZEMT S
. VAT LEA VA= y M X B RmEER &

JTMIC K> T, =P =D/ DE#EE IV —
FEBHRT B, I—Y—DHFT BEHC, VAT
LEZa—Y—IcHINC Sy 2T 5 ENTE S,
BRI A b=V —R— REHOER L, Th
T AR UCEMARIN G A > 2 —T A ARz fif
ET %o RICEKEAVE—T 2 A4 ADTHA V=TT
Yo EIAVE—T 2 A AIEIEWTHEREINT
W5, HIRER M E cover flow D AR A IV THNT,
TR AE ) 7 IV Z A WS A7 a— )V DB CHEETE
T2, A=Y —LREZERZRAT, FEZER
ZRIYTEEETES, FEBORZ VIR ED
BFZRERE T, 2— P FHC T AT L
EAPEEAIRE L o TV B (X 14 B1]),

X 14 AX—hFT7 32TV AT I

1. ELBHESERDEE
71 £&&

TG/ E Y SR B, YRGB, YRR
BRTHTETEOMDRT L, #FRMNICK D,
B EICEDESMEl L, "ELicay 7oy
UX RTINS 2 & T, ERORMEFIERITE
Wnbe THUZ—DDT AT T LTSS
HOTIIR L, DY AT LSRG T & % Al e
W%,

7.2 SHBRORE

SE T LIz —H#D 7 7 a—F 2 &bz N AU
JSHTE 2 &I ThR, NHESGED KIS
9% F, AEFERE 28 ki S8 501, <
NS DOFEER D, TTAR—FTF VT AT
L7ZIER L. Fiicaii R Pree 2RI T % 2 & T,
Tz X 0l < IEMEICRET 5 Al REMEIC DV T D
RE, WHRZEHIT %,

ZER

[1] = A BY 75 LOBRERIUC BT 2 I S &5
FEIEE e K D EE U ERN ARG SR

(2] %2 £ AN ESEEIIC B 2 R E SO H 0 T (2) TR
DY A VBT B

(3] ik HET | AHEOEMRNIC 351 B RO B L 125



HEREBEZZERLE-THAO770—FOHE

OARWNEER (TEIERFERFR)

iR FnEZ (THELERS)

Study on design approach considering the social environment
*T. Kiuchi (Chiba Institute of Technology) and K. Yamazaki (Chiba Institute of Technology)

Abstract—

In this study, it is an object to propose a design approach that takes into account the social en-

vironment. Here, we consider the design approach at the center of the service design. In consideration of a user,
a company organization and social environment, I suggest approach to design available service permanently.
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Design of brand experience considering the cultural characteristics
* U.Tumurkhaduur(Chiba Institute of Technology) and K. Yamazaki (Chiba Institute of Technology)

Abstract—

The purpose of the master's study is to propose a design approach in order to create a brand ex-

perience that leads to the world from developing countries. Different cultures are compared in the cultural point
of view for users with, to create a brand experience focused on where it is common.
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A study on the prototype method using projection mapping
that takes into account the user experience
* T. Ito(Chiba Institute of Technology Graduate school) and K. Yamazaki (Chiba Institute of Tech-

nology)

Abstract—

Performance of recent projectors, miniaturization has progressed. The image representation is

diversified using the projector by, and are used in various situations. One of them is a projection mapping.
However, many are being used as a promotion. However, it is available to the prototype by the use of this
technology. The purpose of this study is to propose a way to take advantage of the projection mapping in the
prototype. The process of the present study, study of the existing projection mapping, verification of how to
create, preliminary experiments, the proposed approach, a summary. Make a proposal for the three production

method for projection mapping.

Key Words: projection mapping, prototype
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Study of Visual Design for Brand Experience
* N. Nakata (Chiba Institute of Technology) and K. Yamazaki (Chiba Institute of Technology)

Abstract—

In modern market, all goods and services are steadily in commoditization. In such a situation, it

is brand power what makes the difference between one and the other companies. But to have brand power,
"consistency" is essential, especially between visual or corporate identity and brand message, which is based on
corporate philosophy. Therefore, the purpose of this study is to find a propose method for designers to let them
design visual identities retaining consistency with brand messages.
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Proposal for the Method of Sentiment Extraction with Eye Tracking
“The Legibility and Complexity of Architecture and Cities vol.2”

*T. Honda (Geocreates, Inc.)

Abstract—

In this study, we researched whether users can recognize a continuous space using the

concepts of perspective and psychotopology. As a result, we clarified that a continuous space would be
also possible to evaluate the sentiment in the continuous space across the inside and outside of a building,
and that the individual difference in the sentiment in the continuous space with a greater physical distance

would be fewer.

Key Words: Experience Design, Architecture, City, Eye Tracking, Topology
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A Study on the User Experience
Improvement in Group Travel Planning
* K. Makiuchi and R. Yoshitake (Shibaura Institute of Technology)

Abstract— 1In a group travel, values and personalities of each person interfere with each other. Besides. the
responsibility for planning the trip can become a burden to be carried by one person. This research aims to
try to separate people into different roles and develop a tool to assist with the trip planning in order to ease

the burden.
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A study of commercial with using the emotional curve.
* S. Yonetomi and R. Yoshitake (Shibaura Institute of Technology)

Abstract—  The commoditization of smartphones is a fact well known. It became very difficult to present
their minimal difference on appearance or on functionality as their own unique charm. This research aims to
discover how the commercials are effective to show the smartphones different appeal point by using emotional

curves.

Key Words: Commercial, emotional curve, smartphone, tablet terminal, advertising
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A Case of Making Personas for Customer Understanding in BtoB

* J. Higashinaka (Synergy Marketing, Inc.) and * R. Tokumi (Synergy Marketing, Inc.)

Abstract—

This document describes the Persona System, created by Synergy Marketing. The purchasing

process between businesses in the BtoB model is complicated due to the large variety of stakeholders. Persona
assists companies to understand and visualize the purchasing process.
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Human Centered Design of Community House in Disaster Area

Case Study of Temporary Housing at Junior High School Site in Kesen-numa City, Miyagi Prefecture
* S. Onodera, R. Yoshitake and H. Maeda (Shibaura Institute of Technology)

Abstract—

This paper reports a schematic design deploying Human Centered Design for a community

house in a temporary housing in the disaster area of the Great East Japan Earthquake 201 1. Situation changes so
drastically from the wake through recovery towards reconstruction that the sufferers feel stress and isolation.
The community house is expected to help them communicate each other and restore and redevelop local com-
munities. The scheme begins with visiting sites and hearing residents along with volunteer groups followed by
setting construction phases and user personalities, and works on patterns to reuse prefabricated units of tempo-

rary housings.
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Framework of Education to Promote HCD among Organizations:
The Second Report,
— Discussion on Action Plans for Each Trainee —

* H. Yasu (NEC Corporation), * F. Koyama (Riso Kagaku Corporation), T. Hino (Yahoo Japan Corporation),
M. Horiguchi (MTI Ltd.), K. Minamoto (DMM.com Labo Co., Ltd.), J. lio (Chuo University),
and * R. Waida JVCKENWOOD Design Corporation)

Abstract -

The education program working group (Education Program WG) of HCD-Net has collected several

examples of training program on HCD, and the member of WG are discussing what the effective HCD training
courses are, and/or how to foster members in charge of HCD. In this report, four personas and action plans are
illustrated, based on the results of previous discussion. Especially, educational action plans are shown in the format
of road-map, which is called "Makimono.” The members would like to discuss the efficiency of the road-map with

the participants of this poster session.
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Persona analysis for intervention to the reading comprehension tasks of college
students

*A. Sato, *R. Aizawa, *Y. Kato, *D. Kawasaki, *K. Sakai, *C. Siina, *H. Sumiya,
*A. Yasu, *R. Yogiashi and M. Ito (Tokiwa University)

Abstract—

In this study, we analyzed the behavior and attitude styles for reading comprehension tasks of college

students using the persona method. Several types of persona were identified and based on the types we designed

methods of intervention and evaluated the effect.
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Research of new quality characteristics for SQuaRE
*D. Kobayashi and R. Yoshitake (Shibaura Institute of Technology)

Abstract—  Being easy to use should be a given requirement, when developing a software. Other factors to be considered involve
safety and fun when using the software. However, many softwares are hard to used, failing on the first requirement. That is the case
in many data broadcasting softwares. On this scenario, efforts are being made to measure the quality of softwares, through a set of
guidellies in the international standard called System and software product Quality Requirements and Evaluation (SQuaRE). How-
ever, the standards are open to changes and improvements. This project involves the definitions of new requirements and the im-
provements of the existing ones, by studying the problems encountered on data broadcasting softwares. After this, the requirements
will be tested to see if they apply to the real world scenario.

Key Words : SQuaRE, quality characteristic, developing a software
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Quality in use metrics SIG 2015 outcomes

N. Hirasawa (Otaru University of Commerce), *T. Yamaguchi (Meidensha Corporation),
*J. Ito (Measuring UX lab.), and *T. Saragai (PEC Co.Ltd)

Abstract— This paper describes about quality in use metrics SIG outcomes in 2015.

The SIG carried

out the following activities; Workshop for how to deriver and measure HMI metrics and service metrics

for specific application by government, WGs for deriving HMI metrics and service metrics which

continued from 2014.

Key Words: metricsl, measurement 2, software/system quality 3, quality in use 4, usability 5
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Research on effective and replicable surveys
~To obtain coherent answers~
* M. Miyazaki and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

The responses obtained through questionnaires are influenced by several factors.It is desirable that a survey, even when it

is applied several times, gets a stable result. This research aims to develop a tool for creating surveys that can be replicated.First, the cause
of incoherent responses was examined. A survey was created and applied, then the relation between the incoherence and the replicability
was found. A tool that assists the creation of a duplicable survey will be developed and the its validity will be analyzed .
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Influence of Display Positioning and Operating Fingers
of a GUI Button in a Touch Pointing Task

* S. Watanabe and R. Yoshitake (Graduate School of Engineering and Science,

Shibaura Institute of Technology)

Abstract—

In this study, we investigate how different of display positions and operating fingers of a GUI

button may affect a touch pointing task. The experimented consisted on the user pressing buttons displayed on
positions selected randomly among 60 options and measure his pointing time, error count and which area was
touched on each case. The task was conducted twice, changing the way the phone is being held. In one of the
positioning the user would hold the phone with one hand and pressing the buttons with the thumb of the same
hand. In the other task the user would hold the phone with one hand and press the buttons with the index finger
of the other hand. The experiments showed that the positioning and the operating finger can affect the pointing

task.

Key Words: GUI, User Interface, Touch Pointing
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Quantification of Website Usability and Strategy Planning Support with GO-MUC
* C.Uchida, H.Washizaki, Y.Fukazawa (Waseda University)
K.Ogawa, T.Yagi, M.Ishigaki and M.Nakagawa (Yahoo Japan Corporation)

Abstract—

When developers manage their service, an achievement of business objectives, such as profit increase,

and meeting user's demand or expectation is required. However, an interest between both of strategies is not clear and a
user tendency has not been structured yet. In this paper, we propose GO-MUC model and apply it to
Yahoo!Crowdsourcing. GO-MUC model is comprehensive model, and it includes making GQM+P graph, comparing
GQM+P with GQM+S, planning strategies and verifying them. In conclusion, our results show that we can find an
interest and work more effective and user-friendly strategies by GO-MUC model.
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This paper reports the results of experiment in ICT group work and study of ICT utilization to the
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A Study on Next Generation Customer Experience

using Smartphones and Social Network Services

*T. Oonogi (Japan Advanced Institute of Science and Technology)

Abstract—

By the appearance of smartphones, phones and internet are integrated in one device. In this age,

it is becoming important for companies to consider how to provide the effective customer experience (CX) via
smartphones and social network service platforms using peripheral technologies. This paper shows the basic
concept of effective CX approach using smartphones and social network service platforms.
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The Acceptance of Method for Ordering User Behavior at Timeline
in Development
* M. Sasaki (GuildWorks Inc.)

Abstract—

This document describes the Acceptance of the Method in Development. The Method is Ordering

User Dehavior at Timeline, example, Customer Journey Map, Service Blueprint, User Story Mapping.
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Abstract— This presentation introduces secrets to spread HCD throughout an organization from the bottom up.
This is based on our initial activities conducted to share costumer understanding interdepartmentally. Our goal
is to redesign a business to be a consistent service all over the customer contact points, getting rid of interde-

partmental barriers.
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