® Human Centered Design Organization

ABFIOERE

ARROREHEERE
HCDHARREKRR20158F Fiak
2015458318

RBEFEFEIEN ABFORGTHEERE
(NPOEAHCD-Net)
http://www.hcdnet.org/



HCD IR K& 2015 %% FiE BX

T - FrEIEERNEENE N AN DA HHEE S
B4R REPPERE . MSATBUEN T HLEEHE RS

HEFR

FrE dRERNEENEN v X7 A Ui,

—fAEEEN B =T 7 — AT A U, e AFA,

P—ERATH A Ry NT—7 HARSED,
AN BARA VZA A N T AT A F—We, AARRME T

BARTHA

—RAEETEN BARANBI LSS —fRtEEEN AR TE0rsE ?/&*\

%m#aﬂﬁ@ﬁu\tn—V/4/&7i~x%A UX Tokyo.,

HIF : 201545 H 31 A (+) 13:00~17:00

[O8EH S : HCD - UXD OEH E7FZE 1]
ER T#E ELK (FEIEXKE - HCD-Net ) 13:05~14:45

[H TR TARMBICBIT DA ~—Dy —=—~ v ST L D EBNE)

OFR BEAK EA&thr ¥~ AH —K RSt 9o F)

IR FIIER (Rt ==2—)

[ L ERTH O 5 & L HEMEX ]
OA&M 7K X427V =aY)

N2 —P—MEDT 7 =y 7
OARKF ZARK (Kk&34t Ueyes Design)

[R=RT7 7 OFRERITEET M5
Offilx mEK (4IRS

[(RRA2—%FK] 14:45~15:30

[RFET =7 %A FUXKEDTZDD R R4
Ol Flil CETERY) HHR BIRK (CHTEKRD)

[~ X DT ) A DRI
Oflilx EEK (FE)IIKTF)

[FARERA N 7 ZAEICED2—F Y T ¢ BIEO T
BIE U (RAgERY)  OWE bOAK (FRAEHEKRY)
Big shER (RREEARY) R RRRK (RREKRT)

YN
T =N



TFIHGE A B Y 27 A SIG B 2014 )
OYAR MK CUMERERIRT)  OFJI 3R (AL RS
Ot MK (N DEREHEERES)  Olin EAK (XS tHES
maA ezl (R 7 #a) O BEK (K44 Ueyes Design)

[O5ES3K : HCD - UXD DEHIE7FE 2]
ER: X8 XEK (EBKZF - HCD-Net ¥E) 15:30~16:45

FHARICHC DA RE S E LT OHEEBERIRSEA  —FHNT S & DV RFtodHs-)
O% I (AARBRHEASH) BB BERK (7 A&t
WO ORERK ARt AT —74) R BEFIK (BAS4 DMM.com 7 R)
F AR (2—V 2Rt R EKX (PRSP

MB1g2 - AEREHAGRSR IS GEBFE SR S AT 202 —HF U 7 ¢ Fi )
O MK (Fpla 2 T2EEAIRTZET) /e B (B U TEEARAFZET)
Bl ERE (FRi R TEEANAZERT) A ROLKR (TIERT)
AR JECR (FEREKRS) Rk 2B (Singapore Sports Institute)

[EARGEIZIIT D HCD  — &M EH O % v U 7 kG 361 2 AR O F i —
OIJJEH MR GRORTERT) WA 2K (IJJﬂdt?ﬁ)



HhTILHRTILIEERIZEITS
HWRRAR— v ———I VT K DEENRE

OFRIEAN Rz thAs A 1)

/IR (BREAEA A )

FRIFFIRE (Rl th==2—)

Improvement the service in capsule hotel using customer journey map

*N. Aizawa (INSIGHT Inc.), K. Oda (INSIGHT Inc.) and K. Fujiwara (NIKOH Inc.)

Abstract—

Case studies of the workshop about customer journey map supposed general passengers. We

made the workshop as a part of marketing course for the capsule hotel's staff in Sapporo, Hokkaido. In the
workshop, they took an introduction about customer journey map, and practiced observing and findings issues.
After introduction and practice, we made them a walkthrough from Check-in to Check-out, describe as custom-
er journey map. After the workshop, we are working to improve operations in this hotel.
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The Legibility and Complexity of Architecture and Cities

*T. Honda (Geocreates,Inc.)

Abstract— This research defines architecture and city legibility as the element that can increase the consistency between the user’s
mental map and an actual map. This research focuses on the topological aspects of the five elements of the city that form the mental
map - as introduced in “The image of the city” — and attempts to establish a correlation between architecture using eye mark recorder
and the visual variations identified through tests of subject search behavior in the city.

The result of this research will be to propose an index and measurement methods for architecture and city legibility by quantifying

complicated visual behavior through mental maps.
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Table 2. Correlation between element and topology of the image of the city based on analysis of user’s eye mark
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Techniquesfor Successful I nter national User Research
* T. Kimura (U’eyes Design Inc.)

Abstract— International user research in a geographic target market plays an important role in the HCD
process of products and services for overseas. For a successful international research, it is required for a
researcher to be careful about different research practice in overseas as well as being aware of techniques to

gain valuable insights in different situation from a domestic research.

In this article, basic knowledge and

key techniques for international user research are described. By sharing such information, it is expected
that Japanese companies are encouraged to undertake international user research more actively.

Key Words: International user research, research method, cultural context
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A Study about Factors in Smartphone application choice

*S. lizuka (Kanagawa University)

Abstract — Inrecent years, “Quality of Service” as a concept near “Quality of Use” is received a lot
of attention, and moreover its quantification is required. As an early stage of trial for quantification of
? Quality of Service”, a questionnaire targeting university students about the three apps ” connection in-
formation”, ”camera” and ”photograph processing”on smart phone was performed. Writing indicates

the investigation contents, a result and obtained knowledge. This paper describes the investigation

contents ,results and obtained knowledge.
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Table 1 The equipment use situation of the
questionnaire object
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Fig.5 Satisfactory degree of use transfer app
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Fig.9 Choice reason of use camera app
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Fig.10 Satisfactory degree of use camera app
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Table 5 Items on which have an influence of the satisfaction degree of app
(choice reason)
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The Trend research of University Website for UX improvement
* K. Minagawa and R. Yoshitake (Shibaura Institute of Technology)

Abstract— Usability of university website is becoming a tightly interwoven part of user experience, because of
that website is used as a portal. And students and parents but also business people use that website.
The goal of this project is to design university website much better. This paper tells the trend of university web-

site, especially top page.
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A Trial of Scenario Visualization by Cartoon

* S. lizuka (Kanagawa University)

Abstract—

A cartoon is the expression media accepted widely from children to adults already. And by ex-

pressing by a cartoon, it is said that it's possible to give an impression of be easy to understand or interesting to
readers. This paper describes indicated a trial of cartooning of the scenario which aims at the understanding im-
provement to the scenario by the effect of the cartoon expression. In this trial, it was cartooned using a digital
cartoon tool, not handwriting. It'll be expected to estimate the validity in the future.
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Prediction of Usability Problems by Testing and Measuring Metrics
T. Yagishita , * C. Uchida , H. Washizaki , Y. Fukazawa (Waseda University)

Abstract— Usability testing frequently is used in the development of products. However, it is hard for
developers to decide what code snippet should be improved because usability testing is a qualitative assessment.
In this paper, we analyze several web pages which Yahoo! JAPAN provides. We focus on the relation between
the results of usability testing and the various static measurements of the HTML description, and
quantitatively reveal the tendencies about web pages that are hard to use for users. In conclusion, our results
show that; 1) web pages which have too many words relate to the number of links; 2) web pages where users
overlook functions and explanations relate to the position of images and the difference of font size.
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Quiality in use metrics SIG activity report 2014
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Abstract— This paper describes about quality in use metrics SIG activity in 2014.

The SIG carried

out the following activities; WGs for deriving HMI metrics and service metrics which continued from

2013, lectures to learn system & software quality, case study meetings about the quality in use
managements in some manufactures and ad hoc lectures about UI/UX.
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Framework of Education to Promote HCD among Organizations,
— Learning from Case Studies —

* H. Yasu (NEC Corporation), T. Hino (Yahoo Japan Corporation),
M. Horiguchi (MTTI Ltd.), K. Minamoto (DMM.com Labo Co., Ltd.),
A. Moriyama (Ureka Inc.), and J. lio (Chuo University)

Abstract - In recent years, the importance of “human centered design (HCD)” and “user experience (UX)”
has been acknowledged among various Japanese companies and organizations, and there are increasing numbers of
cases where HCD and UX are utilized by them. However, when an organization tries to apply the processes and
concepts of HCD and UX under the present circumstances, there are many respective companies and organizations
that are proceeding by trial and error in terms of education and training cases and failing to achieve their primary
objectives. Therefore, our HCD educational program working group focused on human resource development to
find out how we could spread HCD across the organizations and make the best use of it. Our trial involving creating
four student models (personas) and a UX map based on a concrete case study of each industry and company enabled
us to discover an effective approach. In addition, possible solutions were examined from the educational standpoint
for addressing the respective challenges of every student attending a lecture, and the most appropriate solution is

proposed in this paper.

Keywords :
journey map
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The evaluation of a motion assessment support system based on a consolidation of
observation and biometric measurements
*T.Y. Yoto, T. Komatsu, T. Oikawa (Industrial Research Institute of Shizuoka Prefecture),

Y. Shimomura (Chiba University), K. Yamamoto (Hanazono University) and H. Ozaki (Singapore Sports Institute)

Abstract—

We made a trial motion assessment support system, which can record biometric measurements,

video of body motion and the coach’s live assessment simultaneously. A usability test was carried out when 6
subjects performed an exercise with two walking poles and their performances were monitored and instructed
by a coach using this motion assessment support system. As a result, the user interface was changed following
feedback and the coach reported that using the recorded data they could identify points of instruction quickly
and it was easier to instruct the subjects using measured data and video.
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Fig.1 The composition of the motion assessment support system
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Fig.2 Replay window of the motion assessment support system
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A Plan to Examine Obstacles of Retaining Women Civil Engineers
with an HCD Approach

*K. Yamada-Kawai (Tokyo Institute of Tech.) and M. Okamura (Yamanashi Univ.)

Abstract

— Women engineers and technicians have become the most expected workforce pool in

Japan’s civil engineering industry. To welcome and retain them in the industry, the government and
firms implemented numerous personnel strategies. Despite of the efforts, women engineers tend to leave
from jobs earlier than male engineers. Based on the Three-era-hypothesis when women are included
into a community, the authors assumed that the efforts are not suitable to the today’s era and are now
planning to investigate the issues by an HCD approach. The purpose to employ the HCD approach is
partially to have better understand women engineers attitude, as well as to introduce HCD in the civil

engineering society.
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