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The suggestion of theway to express UX from interview data to under stand
and analyze UX
* Masaru Yamaguchi

Abstract —

The way an element of UX is considered, and to model the interview daired for UX has

been developed. As a result, the contents of UX become easy to understand and you're also going to be able to

guess and use information leakage of an interview.

Key Words:  UX, Interview, modeling
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An Approach of Innovative Design based on Dual Process Theory
* H. Tahira (U’eyes Design Inc.)

Abstract—

In this paper, I consider the interactive property based on Dual Process Theory between minds

and behaviors of normal human existence toward the way of products and services as it is in the modern socie-
ty. In conclusion, it suggests that as a methodology to realize innovative design, management of life resources
is important that is required to obtain such a product and/ or a service.
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The factors that promote altruistic behavior on the Internet

* S. Yuta (Chiba Institute of Technology) and M. Ando (Chiba Institute of Technology)

Abstract—

Recent experimental research has revealed that there are so many factors that is related to altru-

istic behavior. The purpose of this study is to better understand how human’s altruistic behavior occurred. We
conducted a web survey to find what is important factor to promote altruistic behavior in humans. We present
some request information to 600 subjects by using Internet. This paper reports the results.

Key Words: altruistic behavior, online behavior,
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Extracting Enjoyment elements for Service Design
* S. Oshino (Shibaura Institute of Technology) and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

In the past years, service design has been gathering attention. To provide revolutionary products

and services, a lot of development methods and tools are searched and created. Considering this background,
the importance of considering user experience in a service or product development has pointed out. One of the

factors that improves user experience is enjoyment.

However, the conceptual definition and elements of en-

joyment have not been made clear enough yet. In order to create design guidelines for services that provide en-
Jjoyable experiences to the customers, this study aims to extract elements of enjoyment.

Key Words: enjoyment, experience, service
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Planning of Stamp Rally introducing Smartphone Apps

* S. lizuka (Kanagawa University)

Abstract—

For activation of an event by introducing 2 smart phone applications into the stamp rally held in

Ayase, Kanagawa. It can be thought that it's tied with the following things to keeping users activity as a record
by this trial: “Make it a memory and have them maintain an experience”, and “Tie to continual participation”.
Some favorable opinions were mentioned in user questionnaires after the event, it is thought that activation of
an event can expect the new function of the smart phone application by introduction.
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Practice and consideration of graphic recording
* N. Yasutake (Tokoha University)

Abstract— We practiced and considered whether the graphic recording, where the workshop is observed and
recorded, is really useful for learners to improve. As we conducted the recording at the seminar about service
design for 13 sessions, we found that the expectation for the record was different from recorder to learner. This
article presents the importance that both sides corporate and take an action for learning.
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A Case Study of HCD for Short-Term App Development
with Multiple Stakeholders
*K. Kusano, R. Yamashita, K. Hashiguchi, T. Nishitani and M. Motegi
(NTT Service Evolution Laboratories)

Abstract— Human-Centered Design (HCD) is a better way of creating highly usable software. However,
poor quality software continues to be produced as a few practical difficulties make it difficult to apply HCD.
This paper introduces an HCD case study of smartphone app development to elucidate these difficulties. Three
features of this case study emphasize HCD issues: 1. Many stakeholders are related to this project, 2.
Short-term development, 3. HCD practitioner joined as an external advisor. We mainly discuss the effective-
ness of HCD and its difficulties in terms of documentation and communication. We clarify the importance of
support in quickly reaching human centered decisions; A. Grasping the sharing status of HCD documents, and

B. Bridging communication among stakeholders by visual aids.

Keywords: Human-Centered Design, Case Study, Persona, Scenario, UX Design.
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GO-MUC:A Strategy Design Method Considering Requirements of User and Business
C.Uchida K.Honda *Y.Watanabe H.Washizaki Y.Fukazawa (Waseda University)
K. Ogawa T.Yagi M. Ishigaki M.Nakagawa (Yahoo Japan Corporation)

Abstract— In this research, we propose GO-MUC (Goal-Oriented Measurement for User and Conflict) which
one of the frameworks based on GQM+Strategies (GQM+S) to analyze the conflict between business strategy
and user’s action. This method is applied to Yahoo Crowdsourcing and its result validate this method. Today, we

are going to introduce how to apply it.

Key Words: Strategy design; goal-oriented;measurement; GQM+P
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UX Design of Gift_to:an Assistance with Shopping for a Present, Improving Effi-
ciency to Browse Shops
* S. Shunsuke (The University of Kitakyusyu) and R. Uramoto (The University of Kitakyusyu)

and J. Okumura (The University of Kitakyusyu) and S. Yamazaki (The University of Kitakyusyu)

Abstract—

We have designed and developed an gpplication that assists apurchaser in shopping for a pre-

sent. It focuses on improving efficiency to browse and find shop suitable for buying a present, because we
found that it causes unsatisfaction of almost all purchasers who want to buy a present from the results of our

survey.
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A Progress Brief for Model of Accessibility in HCD Process
R. Ihara*l, F. Sato*l, K. Tsuchiya*l, M. Nakano*l, Y. Hayama*l, H, Yamagishi’]=1

Abstract - AccessibleUX Study Group try to model an operational process of the accessibility, and we
think about taking the accessibility in HCD process. In this paper, we report the progress brief of our study.
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The Know-how of Editing for the Video of On-site Observation
K. Ariya (Fujitsu Design Ltd.)

Abstract—

We go out and observe the real worker and field. Almost all fields not accept a lot of people.

And common people can’t grasp the main points from the field. The author has devised a video editing to in-
form the main point of the field to the development officials. This paper will introduce its know-how.
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Fig.1 The sample of the screen of video editing software
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Introducing Value Creation Activity based Human Centered Design
Y.Kano, * K.Horikiri(Fuji Xerox), S.Watanabe(Fuji Xerox Learning Institute)

Abstract—

Nowadays, it is becoming more important for enterprises to understand customers’ business

context, potential problems and challenges through business collaboration and open innovation activity.
We use the process based Human Centered Design to value creation with co-creation customer or partner. This
report introduce the process with collaboration work between Fuji Xerox and Fuji Xerox Learning Institute.
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Study on the Psychological Stress on the left-handed
* A. Sato (Chiba Institute of Technology), M. Ito (Tokiwa University)
and M. Ando (Chiba Institute of Technology)

Abstract— Various studies have been conducted on left-handed. These studies usually focus on a domains
such as work performance. Therefore, it has not been revealed the psychological stress when the left-handed

people using a product for the right-handed. In this stud

we conducted an experimental study to measure the

?sychologlcal stress for the left-hand by using a soup ladle which is a product they feel difficult to use. We per-

ormed two experimental conditions,_l_g/_use a soup ladle for the left-handed or rig\
limit or not. For the measurement, utilizing salivary amylase monitor, POMS-V

t-handed, 2) task with a time
S, and drawing test. Subjects

chose the left-handed people with no correction has been experiencing right —handed.

Key Words: left-handed, Psychological load, POMS-VAS, salivary alpha (a) -amylase (SAA)
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A propose of umbrella sharing service of promoting altruistic behavior
* S. Kazushige (Chiba Institute of Technology) and M. Ando (Chiba Institute of Technology)

Abstract—

Recently a variety of sharing services have appeared. Not only the share of things , has been

developed to service to promote helping others to share the feats and time. In this study, we carried out an
idea developed from there do the field work and questionnaire survey. Then proposed services that can be
urged to help people at the timing of picking up an umbrella. Umbrella, considered to be iconic items that
feel free to can help people. It is easy to understand the context that goes out with the umbrella.
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Study on the characteristics of Ul and UX in the architectural field
*T. Honda (Geocreates, Inc.)

Abstract—In recent years, words like Ul and UX are started spreading in the architectural field. However, it is
thought that the subject of discussions and applications varies in many ways. In this study, the concepts related
to Ul'and UX used in IT and architectural fields were compared to find the characteristics of such words used in
architectural field that worth sharing based on the difference. An opportunity for the facilitation of
cross-secitonal collaboration was aimed to be established with the findings.
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Definition and operation of “Usability Damage Level Guidelines”
Hiroto Watanabe, Yushi Sayama, and Kiyoko Kawano

Abstract- We conduct expert review and usability testing in application development process to secure usabil-
ity quality. We prioritize detected usability issues based on the same criteria as those for software function
quality, using our original "Damage Level Guidelines." Utilizing the guidelines continually and fixing
high-priority issues enable us to keep usability quality of our applications above a certain level. We also utilize
accumulated evaluation data to revise the guidelines and increase effectiveness, which leads to spread of usabil-

ity-related activities in other project teams.

Kev Words: usability, damaae level, quideline, severity, frequency. criteria, metrics
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A study of Social Impact Evaluation of Interactive Systems and Services
Y. Ito (OMRON PERSONNEL SERVICE Co., Ltd.)

Abstract—

In the field of human-centered design in the past years usability evaluations of products have

been made at the stage of evaluation in the course of development, but due to growing interest in user experi-

ence in recent years not only usability but also user experience evaluations have also been carried out.

There-

fore we are required to measure quantitatively how much the lives of the users have improved by using prod-

ucts and services and, moreover, how large the size of the impact on the society is as well.

With these situa-

tions as a background, in this paper I am going to introduce the need for the evaluation of social impact and the

study of it until now.
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An HCD Approach to Derive Diversity Promoting Measures
at a Construction Consulting Firm

*K. Yamada-Kawai*! , H. Seo*?, K. Ishii*?, Y. Iwaoka*? and M. Okamura*?

Abstract - Construction consulting firms in Japan have been a typical male-dominant work place.
In recent years, they have been suffering from discontinuation of the employees, and started working
for preparing various strategies under the context of diversity promotion. To derive strategies, the
authors organized a human-centered design process to derive policies that suit employees’ needs. In-
terviews were conducted by the diversity committee members with instructions by researchers to form
perosnas and senarios of typical employees that were later analyzed to derive issues and alternatives of
solutions. Interviews of the members revealed that in the case of researchers’ guidance, personas and
scenarios were successfully generated from the interviews, but certain consideration is necessary such
as difference in skills among members and independency from personnel reviews by the company.

Key Words :

persona, scenario
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A Study on education with a focus on HCD process

*T. ANZAI,

Abstract—

K.KOMIYA (Sapporo City University)

Sapporo City University’s Educational Philosophy is based on respect for human life. It is

considered that HCD is the basic in design education. In this report, shows the case of the education of the HCD
process / cycle, it will be considered such as the level of understanding and the effect of the student. As a result,
HCD process has been able to understand by students. In training there was a variation in the implementation
by the students. Issues such as achievement confirmation of each process remained.

Key Words: HCD, Design process, Education
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Framework of Education to Promote HCD among Organizations:
The Third Report,
— Proposal and Evaluation on Action Plans for Each Trainee —
*H. Yasu (NEC Corporation), N. Sato (NEC Informatec Systems, Ltd.),
A. Nishibe (DMM.com Labo Co., Ltd.), F. Koyama (Riso Kagaku Corporation),
J. lio (Chuo University), and R. Waida (JWVCKENWOOD Design Corporation)

Abstract—

The education program working group (Education Program WG) of HCD-Net has collected

several examples of training program on HCD, and the member of WG are discussing what the effective HCD
training courses are, and/or how to foster members who can utilize the techniques and methods of HCD. In this
report, we report the results of evaluation on the action plans with the road-map called ‘Makimono,’ and pro-
pose a framework available for the persons who are in charge of education and promotion on HCD.
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