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Objective evaluation of HCD methods as an educational project.
* C. Kita (Kansai University), A. Hayakawa (SNK), Y. Yamashita (Works applications)

Abstract—
search project.

For students interested in HCD methods, objective evaluation of them can form a scientific re-
In this paper, we report two cases in which widely known methods in HCD field are investigated:

One is about the customer journey map method and its effectiveness; Another is about the persona based scenario

methodology and its methodological appropriateness in using a photo for a persona.

In both case, the student

can gain the fluency of using the method, and understanding it more deeply through the research projects.
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Fig.1 The Customer Journey Map of Group A
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Fig. 2 The Customer Journey Map of Group B
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Fig. 4 The Outcome of Group D
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Auditory Signals of Home Appliances to Improve User Experience

*Y. Murase and R. Yoshitake (Graduate School of Engineering and Science, Shibaura Institute of Technology)

Abstract—

Sign sounds are used as a means for conveying information on home appliances. Sign sounds are

mostly simple sound in compliance with the JIS, and user can’t enjoy using home appliances with this sounds.
Our goal is to design auditory signals that improve user experience when using home appliances. This time, we
designed some types of sound signs for a general home use.
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Legal Aspects on Nuisance with Taking Photographs of Presentation Slides

T. Yoshioka-Kobayashi (The University of Tokyo)

J. lio (Chuo University)

Abstract — The nuisance with taking photographs of presentation slides involves several legal issues, espe-
cially, violations of copyrights. This paper argues legal aspects of taking photographs of slides and sharing
these slide pictures mainly from Japanese law perspective. Taking photographs itself is not a violation of copy-
rights, however, sharing of those photographs sometimes infringe the copyright. Overall, copyright law requests
a balance between authors and users as potential authors. Our discussion contribute to the debate on the nui-

sance issue from the different stand point of view.

Key Words:
ment of intellectual property rights.
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An Application on “Attitude Modification” Model:

Priority Scale for Optimizing Backlog Priority to Maximize Business Outcome

* Yushi Sayama (Sony Network Communications Inc.)

Abstract— This document describes the definition of “Priority Scale” for choosing development items for
the news application News Suite. The Priority Scale consists of User Experience, Return, and Investment sub-
scales, and calculated from eleven options. It is a practical implementation of the “Attitude Modification” model,
and leads to improve product UX along with business outcome. This scale can be applied to any products or

business models.
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ENGAWA Communication
-new service of a smart house for the elderly persons-
T. Watanabe (Tokyo Woman’s Christian University), I. Hirasaki, and D. Nishioka (Tokubai)

Abstract—

we propose “Engawa (veranda) communication.”
and outside of it.
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We propose a new service of a smart house for the elderly persons, who are more than 75 years old and live alone or live
with his wife/her husband.  We have carried out user research and literature research to find some interesting points.  Fror
Engawa communication is an informal communication to connect inside of the house

From these findings,

older person, elderly person, smart house, communication, service, informal
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Examination of Conference Support Service through a UX Design Approach

M. ANDO (Chiba Institute of Technology), S. TERAMURA, A. OHTSUKA, T. KUNIEDA
(RICHO Inc.) and F. NAKANO (RICOH JAPAN Inc.)

Abstract — This study applied a UX design approach to examine a system based on the essential needs of the user
so that it could develop a support system that improves the activation of remarks in meetings for businesses. The
meeting covered by this study is a face-to-face meeting where participants remarks creative opinions. To begin, we
interviewed two expert facilitators and analyzed by laddering method. As a result, the facilitator found out that he
devised various ways to draw out opinions of participants who did not remark at the meeting. From the result, six
students were interviewed for making personas. An interview object was shared with 3 kinds, the person who
tends to speak about an opinion at the meeting, the person who thinks it's difficult to speak and a person with
experiencing a facilitator role. Personas were made in each. Based on actual project process information, and, a
scenario of a virtual meeting was made, analyzed user's needs analysis in each. Ideas were created based on these
need and the electronic sticky note system was proposed finally. This study realized a proposal with a consistent
concept by utilizing the method called “UX Concept Tree” in order to propose to simultaneously satisfy the needs

of three personas.

Keywords: user experience design, conference system, ux concept tree, electronic sticky note system
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Sharing experience by Video Ethnography Using 360-Degree Camera
* S. Niida (KDDI Research, Inc.), T. Konno (KDDI Corporation) and J. Wang (KDDI Corporation)

Abstract—

In this paper, we report on a result of preliminary user evaluation of a methodology to share eth-

nographic observation experiences with multiple analysts when using 360 degree video camera. The authors de-
veloped a video sharing system that enables multiple users to watch the same video synchronously. Experiments
were carried out under three conditions, which are sharing by one smartphone, by two smart phones and by a
head mounted display. As a result, participants showed different characteristics under each condition.
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Improve report on usability indication by adopting HCD concept
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K.Terai(Veriserve), Y.Kurosawa(Veriserve) and S.Ou (Veriserve)

Abstract—

The importance of pointing out UX/Usability problems is increased. However, reporting is diffi-

cultin terms of effectiveness, communicating intention, etc. Therefore, we adopted HCD concept and worked on

report improvement.
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Study on prototyping method for digital signage
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Abstract—
digital signage using physical prototyping tool.
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This research aims to propose prototyping method for interactive information transmission in

prototyping method, interactive information, digital signage, physical prototyping tool
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Discussion on application to build good relationship

between people and smartphone
*C. Ishibashi and R. Yoshitake (Shibaura Institute of Technology)

Abstract —

People’s lifestyles are enriched by the spread of smartphones. However, problems

caused by smartphones are also occurring. The purpose of this study is to investigate how people are
using smartphones and to discuss how to build a good relationship between people and smartphones.

Key Words: Life log, Smartphone, Application
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Interface design trend of electric vehicle
* H. Yoshida, A. Shimada and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

Since the mechanism of electric vehicles (EV) is widely different from conventional vehicles, it
is considered that typical interfaces for EV are necessary.

In this research, based on the investigation on the

changes in interface design of multifarious vehicles, we discussed the trends and possibilities of new interface

design in the future EV.
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Study on prototyping method considering context in Internet of things
* D.Kawashima(Chiba institute of Technology) and K. Yamazaki (Chiba Institute of Technology)

Abstract—

This research proposes a prototyping method for designing considering usability in

ToT product proposal using physical prototyping tool .

Key Words:
rience
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The Relationship Between the Effect of an Eyelash Extension Design and Age
* M. Oishi , R. Yoshitake (Shibaura Institute of Technology) and A. Matsuda (atelier haruka)

Abstract—

In recent years eyelash extensions have become popular among women of many ages. Various

designs can be made by combining the features of the artificial eyelash, such as the amount of curl, length,
thickness, etc. The impression of the eyes changes by wearing eyelash extensions. In this study, we investigated
how the factors of aging (spots, wrinkles, drooping) which increases through age affect the efficacy of the

eyelash extensions.

Key Words: Eyelash Extension Design, Age, Appearance, Impression
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Image effect to improve readability of a text on photo
* M. Miyano and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

Guidelines for improving readability on computer displays are available. They can be applied to

improving the readability on a uniform background, but it is difficult to apply to the readability of texts on photos.
Although various techniques are used to improve readability of texts on photos, it is not shown as a quantitative
guideline. The purpose of this study is to clarify the techniques and the degrees of the image effects to make the
text on photos easier to read and to provide quantitative guidelines.
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Class Design of the Investment Education using Gamification
*K. Umehara and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

In Japan, investment education is behind compared with foreign countries. The

purpose of this study is to support university students acquiring financial literacies in investment by

using a board game which simulates investment.
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Trial of UX design practice in company by design support approach
*S. Teramura, A. Ohtsuka and A. Okinaga (RICOH Co.,Ltd.)

Abstract—

Recently, UX design has become more and more important and many companies regard it as

indispensable. On the other hand, not every company utilizes UX design as a standard design process. There are
many factors that prevent company from adapting UX design and various approaches to introduce and practice
UX design are proposed. This paper describes the trial of UX design practice in company by design support
approach. We have got some findings through the activity. Some of them are unique to the support approach..
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A Study on Evaluation of Social Acceptability

at the Planning Stages of Interactive Systems and Services
Y. Ito (OMRON PERSONNEL SERVICE Co., Ltd.)

Abstract—

In this paper, we investigated methods that can be utilized at the planning stage on social ac-

ceptability of products and services. In the field of human-centered design, at the present time, the social ac-
ceptability of products and services has not been evaluated so much. However, it is thought that importance will
be placed on evaluation from the social aspect of products and services in the future. Social acceptability is be-
ing carried out in social surveys and surveys in social psychology and in social impact assessment. Among
these methods, we describe methods that can be used in the field of human-centered design.
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