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Awareness Survey on Nuisance with Taking Photographs of Presentation Slides
J. Tio (Chuo University)

Abstract — In this paper, the result of awareness survey, which were carried out at the HCD research work-
shop held in December 2016, is reported. The survey has asked participants’ awareness on the nuisance behind
taking photographs of presentation slides with large noise of shutter sound during lectures or seminars. The re-
sults disclosed that participants tended to care the noise of shutter sound but they also had habitual practices to
take some photographs for themselves. In addition, one third of answerers considered that the problem had a

risk on infringement of intellectual property rights.

Key Words: shutter sound, public hazard, socially acceptable manners, result of questionnaire, infringement

of intellectual property.
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“The Semantic Turn-A New Foundation for Design” %
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Book Review “The Semantic Turn”
—in Search of Ideas for Social Infrastructure—

*K. Yamada-Kawai (Tokyo Institute of Technology)

Abstract - Krippendorffs’s book “The Semantic Turn” is being noticed by researchers also in the
civil engineering with the expectation to give them hints when applying Human-centered Design into
social infrastructures. The author of this article interprets the composition of and suggestions by the
book, and discusses Krippendorff’s concerns in extending his ideas to social infrastructures. The design
method which begins with adjectives may be more suitable for infrastructures where “text” records
play great deal, while the philosophies underlie Krippendorft’s proposal are not fully shared in the field.
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Study on User Guide of Smartphone

* M. Okamura (University of Yamanashi) and R. Horiuchi (Nojima co.)

Abstract—

Recently, the number of smartphone users are increased. However, it is hard for seniors to use

smartphone. It is assumed that the reasons why seniors do not use smartphones is caused by the difficulty of user
guide that was not fitted for them. In this paper, firstly, by using persona and scenario methods, it was clarified
the image, behaviors and goals of senior smartphone users. Secondly, the problem of current user guide to seniors

is grasped, and the solution for the problem is suggested.
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Teaching Materials of HCD Introductory Course for Practitioners
- Activities of making the beta version
* R. Waida (JVCKENWOOD Design Corporation), N. Aizawa (Ricoh Co., Ltd.),
J. lio (Chuo University), A. lgarashi (Rakuten Card Co., Ltd.),
Y. Ishiyama (RISO KAGAKU CORPORATION), A. Kanbayashi (Samsung R&D Institute Japan),
N. Satoh (NEC Solution Innovators, Ltd), M. Suzumura (Cresco Ltd.),
H. Takaoka (Canon Inc.), and I. Tomisaki (Sony Global M&O Corporation)

Abstract —

Expansion of lecturers WG in the HCD-Net Education Division is aiming at

increasing the number of people who can disseminate basic knowledge and ideas on HCD and
creates seminar standard teaching materials by HCD process. | will report on activities up to making

the beta version..
Key Words: HCD education.
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Younger Generation
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Abstract—
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Tsukamoto (Chuo University), M. Kai (Chuo University), and J.

_ Inrecent days, the penetration rate of smartphone is grown up over 60%.
in 20s, the rate exceeds 87%. When typical younger people types the same sentences on
computer and a smartphone, how will the efficiency of character inputs be measured? In

lio (Chuo University)

If it is fo-

this study, it was verified which typing efficiency is better.
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Abstract—

In this paper, we study utilization method of improvement type and proposal type of Human Cen-

tered Design (HCD) based on related research papers. The results of analysis indicate that purposes of activity in
each step of HCD process are different between improvement type of HCD and proposal type of HCD. In addi-
tion, required competences are also different between two types of HCD.

Key Words: Human Centered Design (HCD), Improvement type of HCD, Proposal type of HCD
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The derivation of user-demands specification by QFD
and the design of usability evaluation method
*K. Yoshimi, N. Takayama, H. Tsujioka, and K. Yamashiro (Shimadzu Corp.)
T. Mizumoto (Sysmex Co.,Ltd) M. Yumoto, N. Takahashi(OMRON HEALTHCARE Co.,Ltd)
Y.Yamaoka(HORIBA Co.Ltd) T. Tajiri(HORIBA Advanced Techno Co.,Ltd)

Abstract—

To formulate a quantitative evaluation for the usability evaluation, setting up the user

attribute data set (to focus the user group), utilizing QFD (to pick up the key performance indexes), and
making the evaluation report (to evaluate the usability test) are executed. These three phases are clear for
the usability process mapping and they showed the reasonable results for the application of the actual

product.
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Scandinavian Best Practices Analysis of Living Lab which creates daily life services

Abstract—

Companies explore how to manage CSV and strike a balance between social value and eco-

nomic value. Living Lab is an approach to improve relationship between corporations and local communities so
that we investigated Scandinavian Best Practices of Living Lab. In this paper, patterns and improving actions
are extracted through investigated data. In addition, differences between Scandinavian culture and Japanese one

are discussed.
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UX Modeling on News Reader Application Linked to Business Outcome

*Y. Sayama and H. Watanabe (Sony Network Communications Inc.)

Abstract— This document describes the model-based UX analysis case study on the news reader application
News Suite. We developed an UX model and essential design rules based on statistical analysis focused on con-
tinuous increase of behavior metrics. This model leads to improve product UX along with business outcome, and

can be applied to any products and business models.
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Development of Quality in use metrics Work Shop Kit

Quality in Use metrics committee, Business support development, HCD-Net
Abstract— As the result of our FY 2016 activity, we develop Work Shop Kit for delivering Quality in

use metrics for using UX quality management. This kit contains Instructors manual, presentation

document and template for using work shop. FU 2017 We promote how to deliver Quality in use metrics

using this work shop kit.

Key Words: metrics1, work shop kit2, software/system quality 3, quality in use 4, usability 5
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The Activity Report for FY 2016 of The Middle Management Support Committee,
Business Support Division, HCD-Net

* A. Moriyama (Ureka Inc.), S. Usui, M Kawakatsu (Oki Consulting Solutions Co., Ltd.), K Tadsuke,
N Tsunoda, H Nagata (Pioneer Corporation), Y Yamaguchi (Omron Personnel Service Co., Ltd.)

Abstract— This paper reports activities, outputs and outcomes of the committee for FY 2016 to support
middle management responsible for introducing Human Centered Design.

Key Words: HCD, human centered design, introduce, enterprise, middle management, HCD pattern, pattern
language
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Relationship between auditory signals and action selection
~Focusing on audio informations inside stations—~
* Y. Murase (Shibaura Institute of Technology) and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

This document describes the information for authors such as paper submission and the style of

manuscript. Only PDF manuscripts are acceptable. This document is a template file for a paper. The abstract
should summarize the contents of the paper and should contain around 100 words. It should be set in 9-point font
size. There should be a blank line before and after the abstract. This document is in the required format.
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Observation Method of group learners

* Hitomi Yamagishi (Gaji-Labo Inc.)

Abstract— It's difficult and complicated to observe group learners compared with observing single
learner. I show findings from method of observations.
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Study of Methodology of Application Information Design to Visual Design

* M.Sasaki, and J.Fujita (The Study Group of Visualize Information Design)

Abstract—

This document describes the Methodology of Application Information Design to Visual Design.

In software development, there is a problem such that information design of product / service is not successfully
transmitted in the process of visual design. The authors conducted workshops twice in volunteers as a way to
solve them. We will qualitatively analyze the results of the retrospect and release it as a interim report.
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Examination of user evaluation method for information display according to
behavioral situation

N. Takeuchi (Chiba Institute of Technology) and M. Ando (Chiba Institute of Technology)

Abstract—

In our previous research on user evaluation for a system that presents information in a timely

manner according to the user's behavioral situation, there were several problems with the evaluation method.
Therefore, in this paper, we examined a new experiment method.
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method, Evaluation method
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Guidelines for ensuring “quality in use” in the IoT era

Abstract—

With the progress of 10T, various products, systems and services are networked It connects. From now

on, customer experience value (UX) is required.lt is necessary to secure "quality in use" which is an international
standard related to UX. We have created guidelines that can be used by stakeholders including engineers. From the
viewpoint of analysis, design, maintenance / operation of organizational culture and usage situation.
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Study of Measurement the Degree of Constructing Mental Models
with Gaze Tracking
~The Second Report: Proposal Four-Stage Index—~

* G. Tokita , K. Yamada and R. Yoshitake (Shibaura Institute of Technology)

Abstract—

In this study, we aimed at proposing a method for measurement the degree of constructing mental

models without relying on user’s skills. Following the previous study, we conducted additional experiments for
smartphone applications using eye trackers. As a result, we proposed four-stage index corresponding to the degree
of constructing mental models and examined the measurement using it.
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Structural analysis of altruistic motivation

in utilization of regional watching system
* S. Kazushige (Chiba Institute of Technology) and M. Ando (Chiba Institute of Technology)
and H.Uchida (Ideafront) and Y.murai (Den-en Chofu University)

Abstract—

This study was made to analyze altruistic motivation of watcher’s in community residents.

The paper describes that analyzed result of the actual feeling of both watchers and to be watched (senior
citizens) based on their interview in the area of they have operated “keep a close eye on seniors in the

community”.
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Affinity between supporting for welfare service workers and service design

* Hitomi Yamagishi (Gaji-Labo Inc.)

Abstract— Welfare service workers and service design thinking have high affinity. I tried to think about finction
of welfare service workers as service design frame.
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Research on development of an interview method to search for so-called latent

needs - Comparison of interview, questionnaire, focusing -
* A. Sato (Chiba Institute of Technology), and M. Ando (Chiba Institute of Technology)

Abstract—

Recently it is said that the needs of people are diversifying. For that reason, it is necessary to de-

vise measures to investigate needs. The purpose of this research is to search for a method to extract latent needs.
As a method, the results of the conventional investigation method and the clinical psychology technique were
compared. Specifically, I compare the interview survey, the questionnaire survey, and the survey using Focus-
ing. From that result, I will examine the possibility of Focusing as a needs survey.

Key Words: Latent needs, User Experience
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