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Human Experience Design Approach by Utilizing Design Pattern

Kazuhiko Yamazaki '

Abstract — The purpose of this study is to propose user experience design approach by utilizing design pattern.
This paper proposes to utilize design pattern for culture and geography based HCD. After proposal, experiment for
utilizing this approach was done at two design workshop. The results of this experiment indicate that the proposed
approach has possibility to utilize human centered design approach by considering culture and geography.

Keywords: user experience design, design pattern, and geography
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Fig.6 Example of design pattern for smile experience

rRRRFSNTLB) TOBLLRE
L) 9O | L : R
: soaze oo RS S
L RAT

_ 3 AOSHEHE>
) | TREEHHTS
EmomsiGE T STLE

nLL, EENTREC TSR
SHR-TOSRBHEOSESNL

& >7z+) NEW LIFE) o)
\

o ST | srTesumLussorosee
[ R i S

M8goOEE <) THBIBE>TRT
X Shilvy
maLTorscsoReEnsL R
3; Snlin DALERIES N LI -~ &k
sy

K7 6205 LWWWF—

Fig.7 6 design pattern for smile experience
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A Method of Creating Web-Navigation Icon Based on Sense Expansion Patterns

* K. Umekage (Kansai University), T. Tsuji (Kansai University) and M. Hori (Kansai University)

Abstract— Currently rules for icon design are limited their applicability merely on icon size, resolution, and
coloring. However, in the design of Web-navigation icon, it is necessary to consider the sense of meaning ex-
pressed in the icon picture. In this paper, we propose a method of creating candidate link icon, by means of

sense expansion patterns or variation of troops.
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Research of WARAI(big smile)PRODUCTS
*T. Kamei(Chiba Institute of Technology) and K. Yamazaki(Chiba Institute of Technology)

Abstract- This Research is the research and the production of the product that causes laughter named WARAI-
PRODUCTS at which a college man all over the world who shoulders the future. And making young people
energetic by the power of laughter, and sending the world laughter, aims to make peace.

Key Words: product, laugh, WARAI PRODUCTS
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User research method for improving usability of mobile devices with senior users

* K.Ueda (Chiba Institute of Technology Graduate School) and K.Yamazaki (Chiba Institute of Technology)

Abstract— The object of this paper is to propose user research method for improving usability of mobile
devices with senior users. The author conducted some experiments with a mobile device to make diary
method and ethnographic interview suitable for this research. The result showed that self-stick diary sheets
and ethnographic interview with supposed scenario are useful to conduct user research for senior users.

Key Words : Diary method, Ethnographic interview, Senior users, Mobile devices
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Verification of the effectiveness of the ethnography and personas in tourism ser-

vice design

* Y .Hidaka (Keio University (Japan Railway East) ) and K.Ogawa (Keio University)

Abstract—

geneous services to travelers. But now they are losing travelers because they

In the rise of mass tourism, domestic tourist destinations developed & offered homo-

ail to meet with vari-

ous needs of individual travelers with diversified value proposition in their preferences. In recent
years, ‘ethnography and persona design' draws interests as a method to cater for individual needs of
customers. In this paper, we discuss applicability of ethnography and persona design in the devel-

opment of attractive tourist services.

Key Words: Ethnography , Persona , Service Design , tourism.
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UxDux Light: Highly-Smplified Usability Evaluation Method
* H. Shimizu, Y. Sento, T. Ohashi, J. lio (Mitsubishi Research Ingtitute, Inc.)

Abstract—

Usability evaluation is commonly used on developments of Internet services. On those of business

systems such as Intranet systems, however, implementing required functions and reducing development costs are
emphasized and usability is depreciated. Therefore, we have developed a usability evaluation method UxDux fo-
cused on business systems. The users of UxDux are members of information system departments and system inte-
grators. Because the needs to collecting voices directly from end-uses a0 exist, we have developed a new method
UxDux Light based on UxDux which is adjusted for end-users. In this paper, we describe about UxDux Light and a

case study using this method.

Key Words:  Usability evauation, Business system, Intranet
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A Study on Paper White Board Prototyping at a Design by Collaboration.

Abstract—

In recent years, paper prototyping prove useful in designing of software application. However, paper prototyping

has an agenda. That is, this method has to make technical drawings of screen again when designer makes a drawing mistake. It
interferes with communication on study of design with team members. We proposed new design approach "paper white board

prototyping" to solve this issue.
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How does the media difference influence on text understanding: Electronic book

To)—H—LEHE—
BRAEECSE - PRE T (RERT)

reader and paper book
*Y. Kashiwazaki, K. Kawabe, M. Yatagawa, C. Sekine, and M. Itoh (Tokiwa University)

Abstract—

This study investigated the influence of media difference and character size on text understand-

ing. Understanding performance was compared between electronic book reader condition and paper book con-
dition. As for the book reader, the effect of character size difference was also examined. The results showed no
significant differences between the media conditions and the character size conditions.

Key Words: Media difference, text understanding, Character size
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I nfluence of media difference on sear ching passages within a text:

Electronic book reader and paper book
*K. Oginuma, M. Sue, |. Asano, A. Isomae, M. Takel, and M. Itoh (Tokiwa University)

Abstract— This paper investigates the influence of media difference on searching critica contents and
periphera contents within a text. Searching time and probability of correct responses were compared between
electronic book reader condition and paper book condition. The results showed no significant differences. It is
also found that different searching strategies were used in each media condition.

Key Words: Mediadifference, Searching passages, School learning Situation
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Translation and Description of User Experience Whitepaper
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Abstract— This paper describes description of ”User Experience White Paper”.(UX White Paper)
Members of hedvalue translated UX White Paper into Japanese. The community named hcedvalue has a

concept of “ usable HCD in job”.

The purpose of translation is enriching our understanding for UX

and UXD. UX White Paper shows Time span of UX, viewpoints of UX, and factors affecting UX.
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A proposal about the Stricken Area Support Activities by Food Manufacture
Company
* A. Ikeda, K. Sakakibara and S. lizuka (Kanagawa University)

Abstract—

Many of support service by various companies after an East Japan great earthquake is having

the business sector harnessed. On the other hand, by analyzing disaster victims' meal situation, as the actual
condition, it is cleared that a great portion of meal is a repetition of the meal same or in nutritional unbalance.
Then, in this research, in consideration of the lifeline restoration situation in a stricken area, or the desire stage
over disaster victims' meal, we propose a hew goods for the food manufacture company which it can profit as

the usual and also support goods in time of a disaster.
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A Plan and Proposal of the Emergency Supplies for Women
* M. Nagao and S. lizuka (Kanagawa University)

Abstract—

After the East Japan earthquake disaster, the tendency for the women who carry emergency

supplies to increase in number is seen, and female-oriented emergency supplies attract attention. Recently, the
goods which are easy to take in to everyday life are especially in high demand. One characteristic is that they
seem to adhere to its design unlike the conventional emergency supplies. Then, new female-oriented emergency
supply that is proposed in this paper has two features; "can be used in daily in addition to the time of a disaster",

and "its appearance is foppish".
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The Research of Air Traffic Control Desk for Next Generation.

* H. Hirako (Chiba Institute of Technology) and T. Inaba (Chiba Institute of Technology)
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Abstract—

The purpose of this paper is to suggest interface design of radar display of air traffic control

desks for next generation. From several research, the author found that flight controllers have to learn how to
operate new air traffic control desk because new air traffic control desk had changed new greatly in 2009. From

this result, the author designed interface display based on the concept as “air traffic control desk efficiency and

safety”.
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Fig.3 The issue list of air traffic control desk
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The Design Proposal to acquire The Reading Habit by using The Train to School
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Abstract—

This paper shows the process of a concept development by the ethnographic design approach

which applied the KA method. It is considered how an extreme user's results of an investigation influence the

concept idea creation.
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